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IR Society Best Practice Awards - have you 
booked your table yet? 

The IR Society Best Practice Awards take place at the HAC on Tuesday 25th 
November 2014. 

We have had a fantastic number of entries for the relaunched self-entry award 
categories and are delighted to be working with Extel WeConvene on the voted 
awards - so this year's programme promises to be one of the best yet. Make sure you 
join us on the night to find out who the winners are! 

You can book your table or tickets here 

There are still sponsorship opportunities available - please contact Rob Dann at 
robert.dann@irs.org.uk or +44 (0)20 7379 1763 for more information.  
 

BNY Mellon publishes Global trends in IR 
2013 - Western Europe report 

BNY Mellon releases the results of their ninth Global Trends in Investor Relations 
Survey, which was conducted between September and October 2013. The Survey 
was distributed to nearly 5,000 companies and captures the online responses of 693 
companies from 63 countries. 

Read more and download the report here. 
 

  
PREVIOUS NEWS 

Removing the Transparency 
Directive’s requirement to 
publish interim management 
statements 

IR Society partners with Extel 
WeConvene for this year’s Best 
Practice Voted Awards 

Is a profit warning really a profit 
warning? 

Faster, clearer, dynamic: enter 
the Society Best Practice 
Awards now - deadline 31 July 
2014! 

Informed 83 – Summer 2014 

COURSES 

IR regulation and compliance 
essentials - Module Two: 
Transactions and Listing 
Obligations (10 Sep) 

CIR revision course (17 Sep) 

Annual reporting - best practice 
in practice (18 Sep) 

Introduction to financial markets 
and IR (23 Sep) 

Demystifying company accounts 
and valuations - Module One 
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Evolution of the annual report 

Who are the winners and exemplars in the corporate reporting world? Have 
the recent changes captured the spirit of the moment – catching the interest 
of stakeholders and the approval of regulators? 

Find out the answers to these questions and more at the Evolution of the 
annual report conference. Hear investor relations and corporate reporting 
experts address the regulatory changes to the way in which annual reports 
are now produced. Gain insight into RioTinto's online reporting centre, Legal 
& General's five-year journey to its award-winning annual report and National 
Grid's new outlook on corporate reporting. 

The event will conclude with the Strategic Report Accolades as determined by 
Future Value at the Brewery on October 2. We are offering all IR Society 
members and supporters a 10% discount off ticket prices. Click here to book 
your tickets and use the discount code: EVIR20SO14. For any enquiries 
please contact Hannah Hodges on 
hannah.hodges@communicatemagazine.co.uk. 

FRC: Investors will come first in the new 
corporate governance code 

Steven Haddrill, Chief Executive of the Financial Reporting Council comments in 
CityAM, ahead of the the latest changes to the UK Corporate Governance Code 
which will be launched this month. Read more 
 

FT: Board composition at IMA to be 
overhauled 

The FT this week reports that Helena Morrissey, recently appointed chair of the UK's 
Investment Management Association, will look at the board's composition in 'an 
attempt to inject greater diversity into a group of senior executives' which currently 
comprises 14 men and 1 woman. Read more 
 

Annual reporting: best practice in practice 
course - 18 September 

We are running our very popular Annual reporting - best practice in practice course 
on 18 September. This course will benefit anyone involved in the production of their 
company’s annual report and current practitioners looking for ideas on how to 
improve the effectiveness of their annual report, both printed and online.The course 
will cover developments in best practice reporting, an update on new reporting 
requirements including the Strategic Report, the Integrated Reporting framework and 
an update on trends in online reporting and review of technology. Please register 
online. 
 

and Module Two (24 Sep) 

IR for directors and senior 
executives (30 Sep) 

Best practice presentation 
techniques for IR (30 Sep) 

IR regulation update (1 Oct) 

EVENTS 

Club 22 Dinner (9 Sep) 

IR Interactive Breakfast - 
Corporate Access: What's on 
your mind? (16 Sep) 

IR Webinar - 2014 AGM voting 
trends and what this means for 
IR? (23 Sep) 

JOB ZONE 

Senior Investor Engagement 
Manager 

Head of Investor Relations 

Senior Shareholder & Investor 
Relations Professionals 

Head of Investor Relations and 
Corporate PR 

IR Manager 
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IR Webinar - 2014 AGM voting trends and 
what this means for IR? 

Tuesday 23 September, 2014 - 12:30pm 

Join us for this post-AGM round up of shareholders’ voting trends and a discussion of 
where this leaves us in preparing for 2015. Our speakers will address the key issues 
of shareholder engagement, what difference the new remuneration policy report and 
its implementation made and what we can learn from the 2014 AGM season. Click 
here to register 
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Key to IR SERVICE PROVIDERS by category

To find out more, call 01285 831789 or email john@silverdart.co.uk

ADR depositary services
BNY Mellon
Deutsche Bank

Annual reports
Black Sun
CKD
Design Portfolio
Emperor Design 
Investis
Jones and Palmer
Langsford Corporate Design 
MerchantCantos 
SAS

Board advisory
Fidelio

Corporate broking
Barclays

CRM databases
IR.soft  
Nasdaq OMX Corporate     

Solutions
Orient Capital    
RD:IR

CSR/sustainability
Jones and Palmer

Executive search
Fidelio

Fund management
Exane BNP Paribas

Internet services
Black Sun
global3digital
MerchantCantos
Nasdaq OMX Corporate     

Solutions
WorkCast   

Investor relations
Aura Financial
Broadridge
Clare Williams

Associates
Equiniti
Fidelio

Financial Times
Imagination
ingage
Investis
Jones and Palmer
Maitland   
Makinson Cowell
MHP
Nasdaq OMX Corporate     

Solutions 
Orient Capital  
RD:IR
WorkCast
World Television

Investor presentations
Emperor Design

IR for small caps
Investis
Jones and Palmer
RD:IR

Investor roadshows
HSBC
ingage
RD:IR

Mobile technology
theIRapp
ingage

Opinion research
Orient Capital
QuantiFire
RD:IR

Proxy and corporate support
Equiniti
Orient Capital
ProxyCensus
RD:IR

Publications
IR Magazine

Public relations
MHP
Pelham Bell Pottinger
RLM Finsbury

Registrars
Equiniti

Shareholder research
Clare Williams 

Associates
Equiniti
Investor Perceptions
Jones and Palmer
Orient Capital
QuantiFire
RD:IR

Shareholder targeting
Equiniti
Nasdaq OMX Corporate     

Solutions
Orient Capital      
RD:IR

Video
IR2
Jones and Palmer

Webcasting
Investis
Nasdaq OMX Corporate     

Solutions   
WorkCast
World Television

Website development
Black Sun
Clare Williams 

Associates
CKD
Emperor Design
global3digital
Investis 
Jones and Palmer   
MerchantCantos
Nasdaq OMX Corporate     

Solutions 
WorkCast 
SAS  

More information at:
www.irs.org.uk/resources/service-
providers

The Informed IR Service Providers Directory features
those organisations who offer key services to the IR
community and shows the categories in which they
have chosen to appear.  

This section is published in parallel with the service

provider section on the IR Society website –
www.irs.org.uk. 

For more information and to list your business here,
please call John Thistlethwaite on +44 (0)1285 831 789
or email john@silverdart.co.uk.

The IR Service Providers Directory



The IR Service 
Providers Directory

AURA FINANCIAL – full service investor relations consultancy –
www.aura-financial.com – investor relations

BARCLAYS – www.barclays.com – corporate broking

BLACK SUN – www.blacksunplc.com – annual reports, internet 
services, website development

BNY MELLON – www.bnymellon.com/dr – ADR depositary services

BROADRIDGE – www.broadridge.com – investor relations

CKD – www.carrkamasa.co.uk – annual reports, website development

CLARE WILLIAMS ASSOCIATES – www.clarewilliamsassociates.com –
investor relations, shareholder research, website development

DESIGN PORTFOLIO – www.design-portfolio.co.uk – annual reports

DEUTSCHE BANK – www.adr.db.com – ADR depositary services

EMPEROR DESIGN – www.emperordesign.co.uk – annual reports,
website development

EQUINITI  – www.equiniti.co.uk – investor relations, proxy and
corporate support, registrars, shareholder research, shareholder
targeting

EXANE BNP PARIBAS – www.exanebnpparibas.com – fund
management

FIDELIO – www.fideliopartners.com – board advisory, executive
search, investor relations

FINANCIAL TIMES – www.ft.com – investor relations

GLOBAL3DIGITAL – www.global3digital.com – internet services,
website development

Targeted value-added IR services:
Equi ty stor y
Benchmarking
Perception studies
Investor  outreach
Tai lored Board training

www.aura-financial .com |  rachel@aura-financial .com |  0207 321 0000

Speciali st f inancial  communications and investor  relations consultancy
Transactions – Sustainability – Issues management – Continuing obligations

Investment Banking at Barclays provides
comprehensive financial advisory, capital
raising, financing and risk management
services to corporations, governments and
financial institutions worldwide. We take an
integrated approach to client coverage,
providing you with access to bankers who
have industry and geography specific expertise
across all investment banking products.
www.barclays.com

c: Alisdair Gayne  I  Head of Corporate Broking 
t: +44 (0)20 3134 9801 
e: alisdair.gayne@barclays.com
a: Barclays, 5 The North Colonnade, Canary

Wharf, London E14 4BB 

Black Sun is one of Europe’s leading
strategic corporate communications
consultancies.We bring together
corporate reporting, corporate
responsibility communications and
digital communications to enable
our clients to create powerful
integrated solutions.

Contact: Sallie Pilot
Director of Research and Strategy
T: 020 7751 9509
E: spilot@blacksunplc.com

www.blacksunplc.com/corporate

BNY Mellon acts as depositary for more
than 2,500 American and global
depositary receipt programs, acting in
partnership with leading companies from
68 countries.

Learn more at www.bnymellon.com/dr

Established in 1990, CKD specialise in building corporate
reputation through the media of brand management, digital
communications and corporate reporting. To see how we
can add value please visit www.carrkamasa.co.uk

Contact: 
Adam Hindmarsh, Director
+44 (0)20 7566 0191
adam@carrkamasa.co.uk

Investor relations and investment
communication services: we provide an
independent, experienced and skilled
fund manager’s perspective with an
established track record.

● Market perception studies.
● Investment communication across a

range of channels.
● Bespoke research support and training.
● Flexible tailored approach.

T: +44 (0) 141 419 9900 
E: info@clarewilliamsassociates.com   W: www.clarewilliamsassociates.com

@WeAre_DP

 Direct  +44 (0)20 7536 2032
paul.crabb@design-portfolio.co.uk

Contact Paul Crabb
 Business Development Director

we combine compelling 
storytelling with a deep 
understanding of investor  
relations to create engaging  
and effective stakeholder 
communications

www.design-portfolio.co.uk

Deutsche Bank 

Providing all the support necessary to set up and run 
a successful Depositary Receipt programme.  
For a more personal, specialist service please contact us.

Zafar Aziz – Tel: +44(20)7545 6619 Email: zafar.aziz@db.com

Since 1996, Emperor has been designing and
producing straightforward printed and online
annual reports, where accessibility of
information, strong navigation, clarity of
communication and value are the key
objectives. 

Call us today for a free consultation.

www.emperordesign.co.uk

Tel: +44 (0)207 729 9090
+44 (0)121 262 3830
+44 (0)131 220 7990

Fidelio Partners is an International
Board Development and Executive Search
consultancy. We have a deep understanding
of what shareholders and stakeholders
expect from the leadership team, as well as
expertise in the Finance, Communications,
Strategy and Governance functions. As
such Fidelio has a recognised world class
capability in sourcing senior Investor
Relations professionals.

Contact: Gillian Karran-Cumberlege
+44 (0) 20 7759 2200
gkarrancumberlege@fideliopartners.com
www.fideliopartners.com

Reach and engage the Financial Times audience of
financially-aware decision-makers and affluent shareholders
from across the world.

FT Investor Relations service – targeted multimedia
communication packages that give you maximum visibility.

Contact: 
Stella Sorrentino on +44 (0)20 7873 3865

stella.sorrentino@ft.com



MAITLAND – www.maitland.co.uk – investor relations

MAKINSON COWELL – www.makinson-cowell.com – investor
relations

MERCHANTCANTOS – www.merchantcantos.com – annual reports,
internet services, website development

MHP – www.mhpc.com – investor relations, public relations

NASDAQ OMX CORPORATE SOLUTIONS –
www.nasdaqomx.com/whatwedo/corporatesolutions – 
CRM databases, internet services, investor relations, shareholder
targeting, webcasting, website development

ORIENT CAPITAL – www.orientcap.com – CRM databases, investor
relations, opinion research, proxy & corporate support, shareholder
research, shareholder targeting

The IR Service 
Providers Directory

HSBC – www.hsbcib.com – investor roadshows

IMAGINATION – www.imagination.com – investor relations

INGAGE – www.ingage.com – investor relations, investor roadshows,
mobile technology

INVESTIS – www.investis.com – annual reports, investor relations, IR
for small caps, webcasting, website development

INVESTOR PERCEPTIONS – www.investorperceptions.com –
shareholder research

IR2 – www.irsquared.co.uk – video

IR MAGAZINE – www.irmagazine.com – publications

IR.SOFT LTD – www.irsoft.com – CRM databases

JONES AND PALMER – www.jonesandpalmer.co.uk – annual reports,
CSR/sustainability, Investor Relations, IR for small caps, Shareholder
research, Video, Website development

LANGSFORD CORPORATE DESIGN – www.langsford.co.uk –
annual reports  

Orient Capital is a global leader in share
ownership analysis, equity market intelligence,
investor communication and shareholder
management technology for listed companies.

London: +44 20 77 76 75 74
info@orientcap.com
www.orientcap.com

MHP is an award winning new agency – in fact we’ve gone
straight into the top 10. We cover 15 sector specialisms and
five PR disciplines (financial PR, brand PR, corporate
reputation, CSR and public affairs).

Contact: Reg Hoare (Managing Director & Partner)
reg.hoare@mhpc.com
tel: + 44 (0) 20 3128 8793
www.mhpc.com

Contact: Stephen James 
Managing Director
Global Corporate Solutions
NASDAQ OMX 
+44 207 065 8000 

NASDAQ OMX Corporate Solutions provides the technology that powers
global business communications with our suite of tools servicing the needs of
investor relations and corporate communications professionals.
http://www.nasdaqomx.com/whatwedo/corporatesolutions 

MerchantCantos is one of Europe’s leading creative communications companies.
We work across print, online, video and mobile. Our areas of expertise include:
Branding, Corporate Advertising, Corporate Communications, Corporate
Reporting, Corporate Responsibility, Digital, Employee Engagement, Investor
Communications, Video Production and Webcasting.

Contact: Richard Carpenter
rcarpenter@merchantcantos.com
+44 (0) 20 7396 3581

You can reach a unique audience of

IR professionals – including all the

members of the IR Society – by

advertising here!

The IR.manager Investor Relationship
Management platform helps in-house IR teams
and IR advisors easily and efficiently manage
relationships with investors, analysts and the
media.Arnaud D Robin

Tel: +44 (20) 7060 4700    
info@irsoft.com
www.irsoft.com  

IR.soft: Software solutions for optimal Investor
RelationsTM

Corporate & IR 
Websites

Apps & Mobile Video & 
Webcasting

Social Media

+44 (0)20 7038 9000www.investis.com enquiries@investis.com

Charts, Maps &
 Feeds

Online strategy and web development
Annual Reports (electronic and printed)
Consultancy (best practice recommendations and legislative requirements)

Call Jim Robinson 0121 236 9007 www.jonesandpalmer.co.uk Call Jim Robinson 0121 236 9007

ecommendat(best practice rConsultancy 
onic and printed)(electrAnnual Reports 

Online strategy and web developmen

  .co.uk.jonesandpalmerwww

ements)equirtions and legislative r

nt

  

simon.collins@investorperceptions.com
+44 (0)20 7280 1775

New Court  St. Swithin’s Lane  London  EC4N 8AL
www.investorperceptions.com

ingage have developed a state of the 
art platform for arranging corporate 
access, which fully complies with 
fca regulations regarding the use of 
client commissions. www.ingage.com



PELHAM BELL POTTINGER – www.pelhambellpottinger.co.uk –
public relations

PROXYCENSUS LTD – www.proxycensus.com – proxy and corporate
support

QUANTIFIRE – www.quantifire.co.uk – opinion research, shareholder
research

RD:IR – www.rdir.com – CRM databases, investor relations, IR for
small caps, investor roadshows, opinion research, proxy and corporate
support, shareholder research, shareholder targeting

RLM FINSBURY – www.finsbury.com – public relations

SAS – www.saslondon.com – annual reports, website development

theIRapp – www.theIRapp.com – mobile technology 

WORKCAST – www.workcast.co.uk – internet services, investor
relations, webcasting

WORLD TELEVISION – www.world-television.com – investor
relations, webcasting

The IR Service 
Providers Directory

SAS is a design and communications agency providing specialist 
expertise across corporate, talent and brand communications. 

We produce annual reports, sustainability communications, 
corporate websites, internal communications and branding for 
some of the world’s largest organisations.

Contact: Victoria Sugg 
T: +44 (0)20 7243 3232

E: vsugg@saslondon.com 
www.saslondon.com

The WorkCast Corporation is Europe's largest provider of
webinar, webcasting and virtual event solutions serving
over 150 global organisations including the IR Society
and IR magazine.

WorkCast's award-winning webcasting platform, WebCast
Manager and Services, are used for many enterprise-wide
applications such as investor and stakeholder relations,
lead generation, employee communications, training &
product launches and user conferences.

Contact: 
Mike Bowman, Sales Manager
Tel: +44 (0)844 870 4912
enquiries@workcast.co.uk

World Television is a leader in
strategic video communications.
We are producers of award-
winning programmes, webcasting
specialists and experts in
delivering video online.

www.world-television.com

Contact: 
Rob Jackson, UK Sales & Marketing
Director +44 (0)20 7243 7370
rob.jackson@world-television.com

Bridewell Gate, 9 Bridewell Place, London, EC4V 6AW

IR feedback is changing. You can
now reliably measure, analyse and
trend market perception by
different stakeholder groups – and
the impact that your IR programme
has on this.
Contact us for a trial.

E: enquiries@quantifire.co.uk

T: +44 (0) 20 7060 5470

www.quantifire.co.uk

theIRapp® is a native app platform available for
publicly traded companies on all global stock
exchanges. It enables public companies to push
important company information to investors where
they are engaged the most, on the mobile device.

• iPhone, iPad and Android Devices
• Ready in 2-3 weeks
• No systems integrationwww.theIRapp.com

CustomerCare@theIRapp.com
+1 212 896 1255 Experience the Power of Push. Connect...Share...Engage.

More information at:
www.irs.org.uk/resources/service-providers
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